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Account
Name:

Account Number:

Mobile (GSM) No:

Email Address:

Collection Branch:

Reason for request
Kindly indicate reason for this request:

Did you request for a card when opening your account? Yes / No
Expired Card___ Damaged Card___ Stolen Card____ Lost/Misplaced Card___ Other reason

Declaration:

| declare that the information given above is the basis for my instruction(s) as captured and signed off by
me on this form. | hereby affirm that all the information given above is correct and that you are authorized
to effect my request(s) and charge me the applicable fees relating to the Card and request(s)

Authorized Signatory Authorized Signatory

Sign & Date Sign & Date

FOR OFFICIAL USE ONLY

Card No Signature verified

CSO Name: CSO Signature:

HOP Name: HOP Signature:




TERMS AND CONDITIONS

e The card remains the property of SEAP MFB and can be withdrawn at any time.

e Transactions at any ATM or point of Sale terminal made by your card and PIN will be treated as
authorized by you.

¢ The liability arising from all transactions on the card would be borne by the holder and that the
card will be used at owner risk.

e The liability for any loss arising from the use of the card or PIN is borne by the owner.

e |If card/ PIN is lost, stolen or likely to be misused, notification must be made to the bank as
soon as possible (within 24 hours)

e SEAP MFB reserves the right to levy fees and commission, as deemed appropriate for this service

e The bank will not be liable for any machine malfunction, strike, or dispute or any other
circumstances affecting the use of the card where such matters are not within the direct
control of the bank

e Where the card becomes expired, lost, missing, stolen, or the PIN is forgotten; new card
would be obtained from the bank at a prescribed fee.

e Issuance of ATM card for first time applicant / re-issuance of ATM card for existing ATM
card holder attracts a fee.

e Card transactions are restricted to the overdrawn limit approved by the bank or the available
account credit balance

e Transactions carried out by any party of a joint account will be treated as authorized by all
and will be guided by other conditions stated above.

Customer’s Signature & Date

NOTE: Complete the form, and send to atmreguest@seapmfb.com.ng
We will keep in touch.
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